
Training Sessions 
Choose from Option 1, 2 or 3  

Option 1 
 

Option 2 
 

Option 3 
Fast Track 

New Volunteer  
Orientation 

Saturday 
September 11 

2:00pm-3:30pm 

Monday 
September 13 

6:00pm-7:30pm 

Wednesday 
September 15 

10:00am-
11:30am 

ASIST, Day 1 
Applied Suicide Intervention 
Strategies Training Workshop 

Friday 
September 17 

9:00am-5:00pm 

Not Available 
 

Not Available 

ASIST Day 2 
Applied Suicide Intervention 
Strategies Training Workshop 

Saturday 
September 18 

9:00am-5:00pm 

Not Available Not Available 

Session 1: 
Communication Skills/  

Intro to Crisis Intervention 

Monday 
September 20 

6:00pm-9:00pm 

Thursday 
September 23 

1:00pm-4:00pm 

Saturday 
September 25 

10:00am-1:00pm 

Session 2: 
Policies and Procedures/ 

Types of Callers 

Tuesday 
September 28 

1:00pm-4:00pm 

Thursday 
September  30 

6:00pm-9:00pm 

Saturday 
September 25 

2:00pm-5:00pm 

Session 3: 
Call Center Software / 
Intro to Call Reports/ 

Phone System 

Tuesday 
October 5 

1:00pm-4:00pm 

Thursday 
October 7 

6:00pm-9:00pm 

Saturday 
October 2 

10:00am-1:00pm 

Most sessions will be held at the  
Arkansas Crisis Center Office at 614 E 

Emma Ave., Suite 209, in Springdale, AR. 
For information, call  

Kirsten @ 479-365-2140  
To download an application visit 

www.arcrisis.org 


